INGRID EDSTROM, NP, ML.Ed.
Infrared Breast Health, LLC
1102 Hodson Lane
January 28, 2008 Eugene, OR 97404
phone (541) 302-2977
fax (541) 302-6565

To Whom it May Concern:

I am absolutely delighted to be able to write a letter of recommendation and support for
Mackenzie England. I am a small medical business in the community and I needed a very
professional web site for my new business. 1 was able to locate Mr. England by contacting the
Multimedia Department of Lane Community College and was told that he was one of their
most accomplished graduated students. He was highly recommended for this project, which
required diversity in skill levels that many of the students did not possess due to the application
challenges of the project itself. I also had an ambitious plan to launch 3 different teaching
modules internationally on Proactive Breast Health, which would include two audio CDs, a
large data disc of resource materials and a DVD. This required a combination of creative
technical excellence in both web design and audio recording. I required a consultant with focus
and organization that Mackenzie has in abundance. 1 was able to go into his sound studio to
create these two educational CDs and he was able to do all the audio engineering. He is also in
the process of creating the CD packaging design for the “J” card inserts for the audio product
and the data disc. With his photographic background and computer skills he has created an
amazing product for me.

The web site InfraredBreastHealth.com is also a marvelous creation of his, which we are now
doing the final revisions on. Other medical professionals have complimented the new site that
Mackenzie has developed.

Mr. England met with me the first time to understand the scope of the project and he later
provided a very detailed professional business proposal of the services that he could provide and
the cost structure involved. He also provided a timetable that he has met all the deadlines that he
established and in many occasions was ahead of what needed to be done. He is ambitious, very
pleasant to work with, and has a wonderful sense of humor that was a benefit with a large
complicated project that would have worried most business owners. I found him to be diligent,
efficient, detail oriented, prompt to meetings and maintained good communications with me in
fixing things over the span of the project. 1 have been ever so pleased with his experience and
knowledge base and would recommend his professional services to anyone requesting a
recommengdation of his work. I hope to be able to maintain his services as my Web Master for
all future expansion and updates of my site and any future projects. He has made a very positive
impact for my business on a multitude of levels.

Sincerely,

Ingrid L. Edstrom

Owner and President of Inner Journeys Healing
and Infrared Breast Health



